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. '* Iil is paper sufaarizes the results of a proposal 

vritten for an undergraduate, fellowship prograa involving 
. P««r-tatoring. The prograa was established to provide ^utor-fellows 
„for students experiencing difficulties in their colleae cuxrlcnln'n. 
In ®^®W^*rtic±patiott-^--the^utor-allft*iid for closer dassrooa 
observation-of student behavior and instructor techniques. 
Contributions bj the tutor-fellow to dassrooa activities were 
peraissable at the teacher's discretion* Positive gains generated 
* through the Undergraduate Fellowship Prograa wereaany, such ass (1) 
iaproveaent in coaaunication and integration of Activities between 
r ospurtaents; (2) iaproveaent of relationships between the instructor 
and students; (1), aore. responsible and independent participation of 
the students in clas^vork; and, (4) aore conscientious preparation of 
students for classes.' The Undergraduate Fellowship Prograa was viewed 
not only as a supportive aid to the students in <h«ud of assistance 
•fib- their courses but aisp as a self-fulfilling experience for the 
students who served as tutor*fellows in the prograa. (Author/PC) 
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I ntroduction 'and Rationale 

••• r • • v • 

^ A major problem in dealing with contemporary undergrad- ^ 
uate students,' y particularly at the freshmarv-sophoraore levels, . 
is a need fjpr better and fuller conndfenication between the 
classroom instructor and the student. Many times a student 
has problems which are not clear, to him and he is hesitant 
to discuss them with his instructor. This, is-true particu¬ 
larly in the. case of many .studeht^ in the SEEK* Pro gram where 
the students come from high schools where they have been 
underpTepared and socio-economic backgrounds differ greatly 
from that of his instructor.^ . > . ' 

• i * 

*, . i • 

To help 'ailleviate barriers which 'exist between students 

» , 

who are experiencing difficulty with their courses and the . 

instructor, an experimental Undergraduate Fellowship Program,' 

functionally* known as peer-tutoring, was implemented in the 

Spring of 1973 at Baruch College and ig sponsored by the 

# • ~ • ♦ 

Department of Compensatory Programs. • 


Barriers are reduced through this type of program be- : 

causs.it provides tutors from .the peers of>the students seek- 

i * • / , 

ing help in their courses.. The tutors are.CjR.ll9d tutor-fellows'* 
and are seT^ted f^um the undergraduate class and are, there- / 
fore, stri.ving/ror ti^e same goal as the. student he is helping. 
That goal is the\successful completion of the college•courses. 


Cne-to-one tutoring provides an atmosphere which is con- 
‘ • • * 

ducive to a free flowing discussion beWeen two people, i.e, 

* # - 

the tutor and the tutee., This type of situation differs 


I 


A 


'greatly from the impersonalized atmosphere of the classroom' 

* » * ^ • 
which is mainly teacher-dominated aad where the discussions 

must be shared’ with manf students. In pe.er-tutoring, a stu- 

• ' a 

dent receives individual attention which is crucial especial- 

« ’» 

ly for underprepared Students and the peer-tutor doesnot 


have the authoritative image of the instructor. 


Method of Operation 


•T'lie success of the Undergraduate Fellowship* Program de¬ 


fends greatly on its method of operation. First o'f all, in 

i ^ 4* 0 ’ * { c ^ 

the. DepartmOTfl fc *ff?’ Compensatory Programs tu tor ing- is offere d 


in the ten (areas which, in the past, have had the greatest 
amount of dlfficvity f,c/r our students. These aread are:- 

V •• • 4 

Kathematics^.Accounting.management, Marketing, S. tatistics, 
Spanish, History. Sociology/, English, and Economics. 


^The most outstanding feature of'^he Undergraduate Fellow- 
6 ' ‘ 


shin Program is the in-^class' participation .of the tutor. , 

This means thfet- the tutor sits in on the class in whicli he 

is tutoring a student- The tutor-fellow should attend'his 

student's class 1 once ; a week,. .If the tutor has mpre than o&e 

* « 

student, he should arrange to 'sit in on-the class, of the 

' ^ * * . •* 

student who is having the mqst difficulty* if po^ible. 


1 


■ In some wdy under the direction of the classroom instru^- -./ 
tor, the* tutor-fellow may contribute to. the ..classroom activities. 

Following are suggestions of how the tutor-fellow can be 

• % 

used in the classroom; (i) Participation in class discussions . 


in such a wav as to offer a model of thoughtful student 


engagements (2) Confer with members of the class about-their, 

itruc J 


assignments ana progress; (3) Head and offer constructive 

criticism of written work submitted by students whtf 

seek assistarice; .and (4) When in the instructors judgement, 


\ /. 


Sj 



-he is ready for additional responsibility, leads a limited 
number of class discussions undervthe‘ instructor’s direct 


guidance. 


In-cla'ss participation enables the tutor-fellow to ob¬ 
serve his student in the class and observe the'techniques , 
and procedures'used'by the instructor. This aspect of the . 
neer-tutoring program helps the* tutor-fellow get a better 

understanding of the student’s problem and at the.same time 

* ' \ 
develop his own-understanding of the course. This procedure 

“should be of great assistance to the tutor-fellow in his 

nrivate sessions with his students. - v • 


Conferences wh^ch'include the student’s counselor, the 

• * 4 

instructor and the tutor-fellow are held as needed. These 
conference^stfrve - as a channel for discussion of the student*; 
progress and'any other problems which may be encountered.a I 
Students heeding help sign up for tutoring through referrals 
from instructors^ counselors, or by their own initiative. 


There are three types of tutoring/sessions available 
tc^stud-'vits.. They arc as followst one—to^-one sessions 
where a student receives individual attention; ' small group \ 

• sessions of two to three students from the same- class and , 

. 

hf.ve similar oroblpms with their course; and finally there .. 

, # ” * 

is a Hath Lab. The Hath Lab is open-daily and is a walk-in 

• ft _ 

♦ r- 

situation where' the students-do not need an appointment to' 

•attend,. It is staffed with graduate students .who a,re I^ath 

majors or are in areas which have a great deal of Llatnemaoical 
' ' * , . 
concentration. . 


Criteria"for geTectioh ofTutor-Pellowg 

i ' i > 

• ; ' , 1 % V. • • 

"The debartme'nts -choosing to participate in the Under— • 




' , _ 4 - ■ ' • 

/ • 

< t ' 

^graduate Fellowship Program are •‘permitted to participate in 

the, selection oi the tutor-fellows for the Program. ' She 
selections are based on the recommendations from the depart¬ 
ment 'of outstanding upperclassmen students in the areas of 
concern. In addition to the recommendations' from the various 
departments, the candidates' must meet certain academic re¬ 
quirements and must meet personality criteria set 'for establish 
ing a neariingful rapport with the student. These-require¬ 
ments ’are as follows: - 


1. ^ The candidate must have successfully compl'eted 

the course he desires tp tutor with a B-or 
better average in this area. This criteria has 
been -amended by the fact that some instructors, 
especially in 'the ar^feof Romance Languages, 

-• feel that sonn students currently enrolled in 
the course and doing well can tuto^ other 
students in that course. • ». 

\ # 

2. The candidate mu§t. be recommended by members 
of the faculty who specialize in'the academic 

• area of concern. . ) 

' \ ’ 

» 

3. The candidate must be able'to relate to the 
student; i.e. ^ he must have the cd!bacity to - 
'empathize with” the student and communicate 
the subject natter. 
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* 




7* 



T’ie candidate must be' personable; i.e.,’ he fciust 
be warm,. congenial and approachable, 

L * 

Th^e candidate must have a genuine interest , in 
the subject matter 1 he is to tutor and a’willing¬ 
ness to teach it,to all students regardless*)? 
the level ojf understanding of, the tutee. 


The oanaid*a 0 e should have a, desire to - provide’ 
academic assistance to students needing're¬ 
medial worh as \vell as helping those having 
problems with courses in the general credit 
bearing seo^v.ence. * '• ... • 


The candidate must be able- tp .establish!^, mean* 
■ ingful rapport .with the instructor 'and the 
student. K > - 
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S' ■ y. 

It should be noted that a tutor will be drooned from 

• ' • 4 " 

the Undergraduate. Fellowship Prograrf*- if lie exhibits an air 

of indifference toward his student'.s development. Such be- 

* * , ■ » 

havior on the tutor' s' part would gravely 'interfere with the 
■student's learning process. 

. 5 

* 

Minority Group ParticidStion c." ' 

• * *. * - 

.Since the Department of Compensatory Programs has a large 

number of minority group students^ i*t is .important that Tutar- 

<- • * e ' ■ 

Fellows from minority groups be utilized as tutors as much as’ 
possible. Tutor-Fellows from soclpeoonomic backgrounds , 

■ • 7 ■'X' : 

similar to.those of students on Special Programs will be seen 

/. ,v 

as peers who have achieved a goal for which others'are striv- 

- ' 

ins. This fact-will play a major role in motivating the 
.special program students to complete their courses success- 
fully, * 


-Evaluation Procedure 


Uii&er- 


The purpose of the evaluation procedure for the Under¬ 
graduate Fellowship Program is twofold:• first, to help cfral- 

• « 

u.ate the degree to which the objectives of the program have 
bebn achieved; and. second, to provide aid in^individual class¬ 
es for students who are having'difficulty .ana-top identify 
-those academic areas in which help is needed. 

Following are some of the-evaluative procedures appli¬ 
cable to the peer-tutoring orogra^. - * * ’ 

Evaluation of 'Student' Progress ' K ^ 

Results of examinations given .in 'class are used in 
evaluating student' progress. Emphasis here rs placed on the ’ 
mid-^erm and th6 final exams. The results of each‘test given 
in class is recorded' by t the tutor-fellow on an on-going basis. 

. k/ •• *. > 

This enables the tutor-fell'ov/., counselor and coordinators j 
« . . „ * ■' • 

to be aware of the students progress at all times. These. 


results provide a quantitative representation of the‘student• 
. - ‘ , • • • 
achievement in'a particular course. If'po progress t .-Es sho'wn, 

the matter is examined immediately by the Coordinators to 

determine bps nature *)f the problem and referred to Jhe 

proper person for aid. ' Here the importance of periodic con-- 

4 , *' « ■“ *" 

ferences with the instructor, the.tutor-fellow, counselor. 

I * • 9 

and 'student’"can be seen. i - - 


/ A final evaluation of the student's’ progress is made 

' v . * 

•based on a follow up of the student's final grade in the' 
course* ... .. . ;. 


Evaluation of Tutor-Fellow • - 

« 9 f 

Questionnaires are sent to -the instructors who- had' tutor 

• * 

>fellows sitting in on their classes. These questionnaires 
< ‘ . ; . 
entail key issues.such as: the tutor-fellow's knowledge of 

the subiect-matter; his ability’ to communicate with his, stu- 

. f 

dent; the tutor-fellow's possession of favorable or uijfavor- 

cihle personality characteristics. ' - 

' ♦ 

• • / •>. 

' - . • ■ J • • * 

Evaluation cards are shut to the students who .received 

. - ' •* 

tutoring and they*are asked to rate the following three • 

categories: (l) Improvement of~stud.ent's Performance as a 

• * 

result of tutbring; (2) An individual' rating of tl\e student's 

tutor; ( (3) Hating of the overall peer-tutoring 'program. . 

" ' A T ;. 

% 

J 

Conclusion , V 


s a 

* The positive gains generated, through.the Undergraduate. 
Fellowship. Program have beep many, such as: improvement 
in communicating and integrating the activities of the - 

Department of Compensatory-Programs 1 and tl^ other Academic 

t " 9 • 

Deo^rxnents} improvement -in relationships between the - • 

instrWtor and studentsmore responsible and independent 

participation of the students in their classwork; -and final-- 

ly, m^rS conscientioyis preparation of’students for classes, - 


An important incentive for the tu^or— iellovvs is ohe xact 


that such an experience as this Program offers enabl.es tnera. 
to grow and mature significantly and develop their capacity 


for' leadership.. This educational experience increases, sign! 
ficair'cly, .the tutor's av.’areness of teaching ^strategies and , 


problems. * ■ » 

» 

«* , " • * I 

finally, the Undergraduate Fellowship Program is not 
only a supportive aid to the students in^eec^ of assistance 
with their courses but .also a self-fulfilling experience for 
the students who serve as tutor-fellows* in the Program. 



